
Row Labels
Count of 1. To what extent does the Croton Police Department develop relationships with community 
members (e.g., residents, organizations, and groups)?

A little 19
A lot 30
Not at all 11
Somewhat 45
To a great extent 86
Unsure/Don't know 33
(blank)
Grand Total 224

9%

13%

5%

20%
38%

15%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

1. To what extent does the Croton Police Department develop relationships with community members (e.g., residents, organizations, and groups)?

Count of 1. To what extent does the Croton Police Department develop relationships with community members (e.g., residents, organizations, and groups)?



Row Labels
Count of 2. To what extent does the Croton Police Department regularly communicate with community 
members (e.g., websites, e-mails, or public meetings)?

A little 33
A lot 36
Not at all 23
Somewhat 40
To a great extent 47
Unsure/Don't know 43
(blank)
Grand Total 222

15%

16%

10%

18%

21%

20%

Total

A little A lot

Not at all Somewhat

To a great extent Unsure/Don't know

(blank)

2. To what extent does the Croton Police Department regularly communicate with community members (e.g., websites, e-mails, or public meetings)?

Count of 2. To what extent does the Croton Police Department regularly communicate with community members (e.g., websites, e-mails, or public meetings)?



Row Labels
Count of 3. To what extent does the Croton Police Department make it easy for community members to 
provide input (e.g., comments, suggestions, and concerns)?

A little 15
A lot 34
Not at all 20
Somewhat 26
To a great extent 70
Unsure/Don't know 58
(blank)
Grand Total 223

7%

15%

9%

12%
31%

26%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

3. To what extent does the Croton Police Department make it easy for community members to provide input (e.g., comments, suggestions, and concerns)?

Count of 3. To what extent does the Croton Police Department make it easy for community members to provide input (e.g., comments, suggestions, and concerns)?



Row Labels
Count of 4. To what extent does the Croton Police Department work together with community members 
to solve local problems?

A little 20
A lot 30
Not at all 13
Somewhat 25
To a great extent 75
Unsure/Don't know 57
(blank)
Grand Total 220

9%

14%

6%

11%

34%

26%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

4. To what extent does the Croton Police Department work together with community members to solve local problems?

Count of 4. To what extent does the Croton Police Department work together with community members to solve local problems?



Row Labels

Count of 5. Community policing involves officers in the Croton Police Department working with the 
community to address the causes of crime in an effort to reduce the problems themselves through a wide 
range of activities. Based on this definition, to what extent do you think the Croton Police Department 
practices community policing?

A little 16
A lot 29
Not at all 19
Somewhat 29
To a great extent 76
Unsure/Don't know 53
(blank)
Grand Total 222

7%

13%

9%

13%

34%

24%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

5. Community policing involves officers in the Croton Police Department working with the community to address the causes of crime in an effort to reduce the problems themselves through a wide range of activities. Based on this definition, to what extent do you think the Croton Police Department practices community policing?

Count of 5. Community policing involves officers in the Croton Police Department working with the community to address the causes of crime in an effort to reduce the problems themselves through a wide range of activities. Based on this definition, to what extent do you think the Croton Police Department practices community policing?



Row Labels
Count of 7. To what extent do you feel safe in Croton-on-Hudson when you are outside alone during the 
day?

A lot 20
Not at all 2
Somewhat 7
To a great extent 198
(blank)
Grand Total 227

9%

1%

3%

87%

Total

A lot

Not at all

Somewhat

To a great extent

(blank)

7. To what extent do you feel safe in Croton-on-Hudson when you are outside alone during the day?

Count of 7. To what extent do you feel safe in Croton-on-Hudson when you are outside alone during the day?



Row Labels Count of 8. To what extent do you feel safe in Croton-on-Hudson when you are outside alone at night?
A little 3
A lot 45
Not at all 1
Somewhat 25
To a great extent 143
Unsure/Don't know 4
(blank)
Grand Total 221

1%

20%

1%

11%

65%

2%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

8. To what extent do you feel safe in Croton-on-Hudson when you are outside alone at night?

Count of 8. To what extent do you feel safe in Croton-on-Hudson when you are outside alone at night?



Row Labels
Count of 9. Over the last 12 months, to what extent have your feelings of safety in your community 
increased, decreased, or stayed the same?

Decreased a lot 6
Decreased some 11
Increased a lot 9
Increased some 14
Stayed the same 182
Unsure/Don't know 5
(blank)
Grand Total 227

3%

5%
4%

6%

80%

2%

Total

Decreased a lot

Decreased some

Increased a lot

Increased some

Stayed the same

Unsure/Don't know

(blank)

9. Over the last 12 months, to what extent have your feelings of safety in your community increased, decreased, or stayed the same?

Count of 9. Over the last 12 months, to what extent have your feelings of safety in your community increased, decreased, or stayed the same?



Row Labels Count of 10. To what extent do officers in the Croton Police Department treat people fairly?
A little 8
A lot 36
Not at all 10
Somewhat 17
To a great extent 100
Unsure/Don't know 57
(blank)
Grand Total 228

4%

16%

4%

7%

44%

25%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

10. To what extent do officers in the Croton Police Department treat people fairly?

Count of 10. To what extent do officers in the Croton Police Department treat people fairly?



Row Labels
Count of 11. To what extent do officers in the Croton Police Department show concern for community 
members?

A little 13
A lot 43
Not at all 9
Somewhat 19
To a great extent 110
Unsure/Don't know 33
(blank)
Grand Total 227

6%

19%

4%

8%

48%

15%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

11. To what extent do officers in the Croton Police Department show concern for community members?

Count of 11. To what extent do officers in the Croton Police Department show concern for community members?



Row Labels Count of 12. To what extent are officers in the Croton Police Department respectful?
A little 6
A lot 39
Not at all 13
Somewhat 16
To a great extent 132
Unsure/Don't know 20
(blank)
Grand Total 226

3%

17%

6%

7%

58%

9%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

12. To what extent are officers in the Croton Police Department respectful?

Count of 12. To what extent are officers in the Croton Police Department respectful?



Row Labels
Count of 13. To what extent is the Croton Police Department responsive to the concerns of community 
members?

A little 11
A lot 33
Not at all 10
Somewhat 21
To a great extent 102
Unsure/Don't know 48
(blank)
Grand Total 225

5%

15%

5%

9%

45%

21%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

13. To what extent is the Croton Police Department responsive to the concerns of community members?

Count of 13. To what extent is the Croton Police Department responsive to the concerns of community members?



Row Labels Count of 14. To what extent do you trust the Croton Police Department?
A little 9
A lot 43
Not at all 16
Somewhat 22
To a great extent 129
Unsure/Don't know 8
(blank)
Grand Total 227

4%

19%

7%

10%
57%

3%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

14. To what extent do you trust the Croton Police Department?

Count of 14. To what extent do you trust the Croton Police Department?



Row Labels
Count of 15. If you had contact with an officer of the Croton Police Department during the last 12 months, 
to what extent did the officer sufficiently explain his or her actions and procedures?

A little 6
A lot 14
N/A 94
Not at all 10
Somewhat 18
To a great extent 80
(blank)
Grand Total 222

3%

6%

42%

5%
8%

36%

Total

A little

A lot

N/A

Not at all

Somewhat

To a great extent

(blank)

15. If you had contact with an officer of the Croton Police Department during the last 12 months, to what extent did the officer sufficiently explain his or her actions and procedures?

Count of 15. If you had contact with an officer of the Croton Police Department during the last 12 months, to what extent did the officer sufficiently explain his or her actions and procedures?



Row Labels Count of 16. To what extent is the Croton Police Department effective at proactively preventing crime?
A little 2
A lot 46
Not at all 15
Somewhat 16
To a great extent 71
Unsure/Don't know 76
(blank)
Grand Total 226

1%

20%

7%

7%

31%

34%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

16. To what extent is the Croton Police Department effective at proactively preventing crime?

Count of 16. To what extent is the Croton Police Department effective at proactively preventing crime?



Row Labels
Count of 17. To what extent is the Croton Police Department addressing the problems that really concern 
you?

A little 10
A lot 41
Not at all 21
Somewhat 29
To a great extent 66
Unsure/Don't know 58
(blank)
Grand Total 225

5%

18%

9%

13%29%

26%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

17. To what extent is the Croton Police Department addressing the problems that really concern you?

Count of 17. To what extent is the Croton Police Department addressing the problems that really concern you?



Row Labels
Count of 18. To what extent are you satisfied with the overall performance of the Croton Police 
Department?

A little 8
A lot 56
Not at all 14
Somewhat 24
To a great extent 113
Unsure/Don't know 10
(blank)
Grand Total 225

4%

25%

6%

11%

50%

4%

Total

A little

A lot

Not at all

Somewhat

To a great extent

Unsure/Don't know

(blank)

18. To what extent are you satisfied with the overall performance of the Croton Police Department?

Count of 18. To what extent are you satisfied with the overall performance of the Croton Police Department?



Row Labels

Count of 19a. How many times in the past 12 months have you had contact with the Croton Police 
Department for traffic issues (e.g., citation, warning or vehicle crash)? If 0 times, please go to question 
20a.

0 times 147
1-2 times 48
3-4 times 9
5-6 times 2
7 or more times 3
(blank)
Grand Total 209

70%

23%

4%

1%
2%

Total

0 times

1-2 times

3-4 times

5-6 times

7 or more times

(blank)

19a. How many times in the past 12 months have you had contact with the Croton Police Department for traffic issues (e.g., citation, warning or vehicle crash)? If 0 times, please go to question 20a.

Count of 19a. How many times in the past 12 months have you had contact with the Croton Police Department for traffic issues (e.g., citation, warning or vehicle crash)? If 0 times, please go to question 20a.



Row Labels
Count of 20a. How many times in the past 12 months have you had contact with the Croton Police 
Department for 911 emergency calls? If 0 times, please proceed to question 21a.

0 times 167
1-2 times 32
3-4 times 2
5-6 times 1
7 or more times 3
(blank)
Grand Total 205

81%

16%

1% 1% 1%

Total

0 times

1-2 times

3-4 times

5-6 times

7 or more times

(blank)

20a. How many times in the past 12 months have you had contact with the Croton Police Department for 911 emergency calls? If 0 times, please proceed to question 21a.

Count of 20a. How many times in the past 12 months have you had contact with the Croton Police Department for 911 emergency calls? If 0 times, please proceed to question 21a.



Row Labels
Count of 20b. To what extent are you satisfied with your interaction(s) with the Croton Police Department 
for 911 emergency calls?

Dissatisfied 2
Neither satisfied nor dissatisf 27
Satisfied 11
Very dissatisfied 4
Very satisfied 34
(blank)
Grand Total 78

2%

35%

14%5%

44%

Total

Dissatisfied

Neither satisfied nor dissatisfied

Satisfied

Very dissatisfied

Very satisfied

(blank)

20b. To what extent are you satisfied with your interaction(s) with the Croton Police Department for 911 emergency calls?

Count of 20b. To what extent are you satisfied with your interaction(s) with the Croton Police Department for 911 emergency calls?



Row Labels

Count of 21a. How many times in the past 12 months have you had contact with the Croton Police 
Department for non-emergency calls (e.g., to report a crime or suspicious activity)? If 0 times, please 
proceed to question 22a.

0 times 108
1-2 times 83
3-4 times 15
5-6 times 3
7 or more times 2
(blank)
Grand Total 211

51%
39%

7%

2% 1%

Total

0 times

1-2 times

3-4 times

5-6 times

7 or more times

(blank)

21a. How many times in the past 12 months have you had contact with the Croton Police Department for non-emergency calls (e.g., to report a crime or suspicious activity)? If 0 times, please proceed to question 22a.

Count of 21a. How many times in the past 12 months have you had contact with the Croton Police Department for non-emergency calls (e.g., to report a crime or suspicious activity)? If 0 times, please proceed to question 22a.



Row Labels
Count of 21b. To what extent are you satisfied with your interaction(s) with the Croton Police Department 
for non-emergency calls?

Dissatisfied 10
Neither satisfied nor dissatisf 19
Satisfied 27
Very dissatisfied 7
Very satisfied 61
(blank)
Grand Total 124

8%

15%

22%

6%

49%

Total

Dissatisfied

Neither satisfied nor dissatisfied

Satisfied

Very dissatisfied

Very satisfied

(blank)

21b. To what extent are you satisfied with your interaction(s) with the Croton Police Department for non-emergency calls?

Count of 21b. To what extent are you satisfied with your interaction(s) with the Croton Police Department for non-emergency calls?



Row Labels

Count of 22a. How many times in the past 12 months have you had contact with the Croton Police 
Department for other contacts or interactions (e.g., attend a community meeting or talk to an officer on 
patrol)? If 0 times, please proceed to question 23.

0 times 105
1-2 times 67
3-4 times 30
5-6 times 6
7 or more times 7
(blank)
Grand Total 215

49%

31%

14%

3%

3%

Total

0 times

1-2 times

3-4 times

5-6 times

7 or more times

(blank)

22a. How many times in the past 12 months have you had contact with the Croton Police Department for other contacts or interactions (e.g., attend a community meeting or talk to an officer on patrol)? If 0 times, please proceed to question 23.

Count of 22a. How many times in the past 12 months have you had contact with the Croton Police Department for other contacts or interactions (e.g., attend a community meeting or talk to an officer on patrol)? If 0 times, please proceed to question 23.



Row Labels
Count of 22b. To what extent are you satisfied with your interaction(s) with the Croton Police Department 
for other contacts or interactions?

Dissatisfied 8
Neither satisfied nor dissatisf 18
Satisfied 30
Very dissatisfied 7
Very satisfied 86
(blank)
Grand Total 149

5%

12%

20%

5%

58%

Total

Dissatisfied

Neither satisfied nor dissatisfied

Satisfied

Very dissatisfied

Very satisfied

(blank)

22b. To what extent are you satisfied with your interaction(s) with the Croton Police Department for other contacts or interactions?

Count of 22b. To what extent are you satisfied with your interaction(s) with the Croton Police Department for other contacts or interactions?


	Pivot Table

