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Data Analysis Presentation Summary

• Village of Croton Q4 2020 Survey Analysis

• Croton Police Department “Suspicious Person/s” Reports Analysis

• Croton Police Department “Arrest” Report Analysis

• Croton Police Department “Citation” Reports Analysis
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Village of Croton Q4 2020 
Survey Analysis



Survey Information Summary

• 352 Survey Responses Received
• 4 Demographic Questions
• 22 Survey Questions

• Question Sections
• Community Involvement
• Safety
• Procedural Justice
• Performance
• Contact and Satisfaction
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Demographics – Census Data (Reference)
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8.1k Population (2018)

Data Verification
datausa.io
censusreporter.org

https://datausa.io/profile/geo/croton-on-hudson-ny
https://censusreporter.org/profiles/16000US3619213-croton-on-hudson-ny/


Demographics

Male, 161, 46%

Female, 154, 44%

Prefer not to answer, 37, 10%

GENDER
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Demographics

White, 242, 69%

Hispanic, 12, 3%

Asian, 6, 2%
Black or African American, 2, 1%

American Indian or Alaska Native, 
1, 0%

Prefer not to answer, 89, 25%

RACE
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Demographics

1 to 5 Years, 47, 13%

6 to 10 Years, 33, 9%

11 to 15 Years, 38, 11%

16 to 20 Years, 49, 14%

21 to 25 Years, 38, 11%

25+ Years, 107, 31%

Did Not Answer, 40, 11%

RESIDENCE
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Demographics

17 years or younger, 1, 0%
18-29 years, 25, 7%

30-39 years, 44, 13%

40-49 years, 77, 22%

50-59 years, 67, 19%

60-69 years, 56, 16%

70 years or older, 43, 12%

Prefer not to answer, 39, 11%

AGE 
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[Questions] 
Community 
Involvement
• 1. To what extent does the 
Croton Police Department 
develop relationships with 
community members (e.g., 
residents, organizations, and 
groups)?

To a great extent, 98, 
28%

A lot, 60, 17%

Somewhat, 43, 12%

A little, 43, 12%

Not at all, 31, 9%

Unsure/Don't know, 
73, 21%

Did Not Answer, 4, 
1%
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[Questions] 
Community 
Involvement
• 2. To what extent does the 
Croton Police Department 
regularly communicate with 
community members (e.g., 
websites, e-mails, or public 
meetings)?

To a great extent, 55, 
16%

A lot, 54, 15%

Somewhat, 65, 19%
A little, 61, 17%

Not at all, 60, 17%

Unsure/Don't know, 
52, 15%

Did Not Answer, 5, 
1%
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[Questions]  
Community 
Involvement
• 3. To what extent does the 
Croton Police Department make 
it easy for community members 
to provide input (e.g., 
comments, suggestions, and 
concerns)?

To a great extent, 74, 
21%

A lot, 47, 14%

Somewhat, 35, 10%

A little, 32, 9%

Not at all, 68, 19%

Unsure/Don't know, 
88, 25%

Did Not Answer, 8, 
2%
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[Questions] 
Community 
Involvement
4. To what extent does the 
Croton Police Department work 
together with community 
members to solve local 
problems?

To a great extent, 99, 
28%

A lot, 51, 15%

Somewhat, 35, 10%

A little, 34, 10%

Not at all, 40, 11%

Unsure/Don't know, 
86, 24%

Did Not Answer, 7, 
2%
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[Questions] 
Community 
Involvement
5. Community policing involves 
officers in the Croton Police 
Department working with the 
community to address the 
causes of crime in an effort to 
reduce the problems 
themselves through a wide 
range of activities. Based on 
this definition, to what extent 
do you think the Croton Police 
Department practices 
community policing?

To a great extent, 96, 
27%

A lot, 55, 16%

Somewhat, 31, 9%
A little, 36, 10%

Not at all, 54, 15%

Unsure/Don't know, 
75, 21%

Did Not Answer, 5, 
2%
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[Questions] Safety
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4 8 58
16 34

182
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SAFETY ISSUE IMPORTANCE

yes no
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[Questions] 
Safety
7. To what extent do you feel 
safe in Croton-on-Hudson when 
you are outside alone during 
the day?

To a great extent, 
303, 86%

A lot, 33, 9%

Somewhat, 8, 2%
A little, 3, 1% Not at all, 2, 1% Unsure/Don't know, 

0, 0%
Did Not Answer, 3, 

1%
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[Questions] 
Safety
8. To what extent do you feel 
safe in Croton-on-Hudson when 
you are outside alone at night?

To a great extent, 
214, 61%

A lot, 92, 26%

Somewhat, 29, 8%

A little, 5, 2%
Not at all, 5, 1% Unsure/Don't know, 

1, 0% Did Not Answer, 6, 
2%
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[Questions] 
Safety
9. Over the last 12 months, to 
what extent have your feelings 
of safety in your community 
increased, decreased, or stayed 
the same?

Increased a lot, 17, 
5% Increased some, 20, 

6%

Stayed the same, 
247, 70%

Decreased some, 47, 
13%

Decreased a lot, 12, 
3%

Unsure/Don't know, 
4, 1%

Did Not Answer, 5, 
2%
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[Questions] 
Procedural 
Justice
10. To what extent do officers in 
the Croton Police Department 
treat people fairly?

To a great extent, 
131, 37%

A lot, 44, 13%
Somewhat, 29, 8%

A little, 25, 7%

Not at all, 29, 8%

Unsure/Don't know, 
90, 26%

Did Not Answer, 4, 
1%
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[Questions] 
Procedural 
Justice
11. To what extent do officers in 
the Croton Police Department 
show concern for community 
members?

To a great extent, 
142, 40%

A lot, 55, 16%

Somewhat, 33, 9%

A little, 27, 8%

Not at all, 28, 8%

Unsure/Don't know, 
62, 18%

Did Not Answer, 5, 
1%
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[Questions] 
Procedural 
Justice
12. To what extent are officers 
in the Croton Police 
Department respectful?

To a great extent, 
159, 45%

A lot, 73, 21%

Somewhat, 35, 10%

A little, 18, 5%

Not at all, 27, 8%

Unsure/Don't know, 
33, 9%

Did Not Answer, 7, 
2%
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[Questions] 
Procedural 
Justice
13. To what extent is the Croton 
Police Department responsive 
to the concerns of community 
members?

To a great extent, 
137, 39%

A lot, 60, 17%

Somewhat, 31, 9%

A little, 24, 7%

Not at all, 28, 8%

Unsure/Don't know, 
67, 19%

Did Not Answer, 5, 
1%

22



[Questions] 
Procedural 
Justice
14. To what extent do you trust 
the Croton Police Department?

To a great extent, 
161, 46%

A lot, 72, 20%

Somewhat, 46, 13%

A little, 16, 5%

Not at all, 38, 11%

Unsure/Don't know, 
14, 4%

Did Not Answer, 5, 
1%

23



[Questions] 
Procedural 
Justice
15. If you had contact with an 
officer of the Croton Police 
Department during the last 12 
months, to what extent did the 
officer sufficiently explain his or 
her actions and procedures?

To a great extent, 
105, 30%

A lot, 31, 9%

Somewhat, 22, 6%

A little, 11, 3%Not at all, 26, 8%

N/A, 149, 42%

Did Not Answer, 8, 
2%
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[Questions] 
Performance
16. To what extent is the Croton 
Police Department effective at 
proactively preventing crime?

To a great extent, 83, 
24%

A lot, 72, 20%

Somewhat, 25, 7%A little, 19, 5%

Not at all, 35, 10%

Unsure/Don't know, 
112, 32%

Did Not Answer, 6, 
2%
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[Questions] 
Performance
17. To what extent is the Croton 
Police Department addressing 
the problems that really 
concern you?

To a great extent, 79, 
22%

A lot, 74, 21%

Somewhat, 25, 7%A little, 30, 9%

Not at all, 47, 13%

Unsure/Don't know, 
88, 25%

Did Not Answer, 9, 
3%
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[Questions] 
Performance
18. To what extent are you 
satisfied with the overall 
performance of the Croton 
Police Department?

To a great extent, 
147, 42%

A lot, 61, 17%

Somewhat, 47, 13%

A little, 19, 5%

Not at all, 39, 11%

Unsure/Don't know, 
30, 9%

Did Not Answer, 9, 
3%
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[Questions] 
Contact and 
Satisfaction
19a. How many times in the 
past 12 months have you had 
contact with the Croton Police 
Department for traffic issues 
(e.g., citation, warning or 
vehicle crash)? If 0 times, 
please go to question 20a.

7 or more times, 3, 
1%

5-6 times, 2, 1%
3-4 times, 9, 2%

1-2 times, 85, 24%

0 times, 224, 64%

Did Not Answer, 29, 
8%
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[Questions] 
Contact and 
Satisfaction
19b. To what extent are you 
satisfied with your 
interaction(s) with the Croton 
Police Department for traffic 
issues?

Very satisfied, 52, 
15%

Satisfied, 
33, 9%

Dissatisfied,
14, 4%

Very dissatisfied, 
23, 7%

Neither satisfied nor 
dissatisfied, 47, 13%

Did Not Answer, 183, 
52%
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[Questions] 
Contact and 
Satisfaction
20a. How many times in the 
past 12 months have you had 
contact with the Croton Police 
Department for 911 emergency 
calls? If 0 times, please proceed 
to question 21a.

7 or more times, 
6, 2%

5-6 times, 
0, 0% 3-4 times, 

4, 1%

1-2 times, 61, 17%

0 times, 244, 69%

Did Not Answer,
37, 11%
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[Questions] 
Contact and 
Satisfaction
20b. To what extent are you 
satisfied with your 
interaction(s) with the Croton 
Police Department for 911 
emergency calls?

Very satisfied, 69, 
20%

Satisfied, 
16, 4%

Dissatisfied, 
3, 1%

Very dissatisfied, 
9, 3%

Neither satisfied nor 
dissatisfied, 

35, 10%

Did Not Answer,
220, 62%
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[Questions] 
Contact and 
Satisfaction
21a. How many times in the 
past 12 months have you had 
contact with the Croton Police 
Department for non-emergency 
calls (e.g., to report a crime or 
suspicious activity)? If 0 times, 
please proceed to question 22a.

7 or more times, 
3, 1%

5-6 times, 
9, 3%

3-4 times, 15, 4%

1-2 times, 
123, 35%

0 times, 174, 49%

Did Not Answer,
28, 8%
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[Questions] 
Contact and 
Satisfaction
21b. To what extent are you 
satisfied with your 
interaction(s) with the Croton 
Police Department for non-
emergency calls?

Very satisfied, 88, 
25%

Satisfied, 42, 12%

Dissatisfied, 9, 3%

Very dissatisfied, 18, 
5%

Neither satisfied nor 
dissatisfied, 40, 11%

Did Not Answer,
155, 44%
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[Questions] 
Contact and 
Satisfaction
22a. How many times in the 
past 12 months have you had 
contact with the Croton Police 
Department for other contacts 
or interactions (e.g., attend a 
community meeting or talk to 
an officer on patrol)? If 0 times, 
please proceed to question 23.

7 or more times, 16, 
5%

5-6 times, 13, 4%

3-4 times, 38, 11%

1-2 times, 92, 26%
0 times, 167, 47%

Did Not Answer, 26, 
7%
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[Questions] 
Contact and 
Satisfaction
22b. To what extent are you 
satisfied with your 
interaction(s) with the Croton 
Police Department for other 
contacts or interactions?

Very satisfied, 114, 
32%

Satisfied, 43, 12%

Dissatisfied, 8, 2%
Very dissatisfied, 17, 

5%

Neither satisfied nor 
dissatisfied, 48, 14%

Did Not Answer, 122, 
35%
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Croton Police Department 
“Suspicious Person/s” 

Reports Analysis



Suspicious Person/s Reports
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Suspicious Person/s Reports
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Suspicious Person/s Reports
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Croton Police Department 
“Arrest” Reports Analysis



Arrests Reports
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Arrests Reports
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Arrests Reports
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Croton Police Department 
“Vehicle and Traffic Citation” 

Reports Analysis



Vehicle and Traffic Citation Reports
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Vehicle and Traffic Citation Reports
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Vehicle and Traffic Citation Reports
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Vehicle and Traffic Citation Reports
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Vehicle and Traffic Citation Reports

49

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Local Resident

Other

19%

81%

33%

67%

26%

74%

Citations Local Resident vs Other (Percentage)

2018 2019 2020


	Croton on Hudson
	Data Analysis Presentation Summary
	Village of Croton Q4 2020 Survey Analysis
	Survey Information Summary
	Demographics – Census Data (Reference)
	Demographics
	Demographics
	Demographics
	Demographics
	[Questions] Community Involvement
	[Questions] Community Involvement
	[Questions]  Community Involvement
	[Questions] Community Involvement
	[Questions] Community Involvement
	[Questions] Safety
	[Questions] Safety
	[Questions] Safety
	[Questions] Safety
	[Questions] Procedural Justice
	[Questions] Procedural Justice
	[Questions] Procedural Justice
	[Questions] Procedural Justice
	[Questions] Procedural Justice
	[Questions] Procedural Justice
	[Questions] Performance
	[Questions] Performance
	[Questions] Performance
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	[Questions] Contact and Satisfaction
	Croton Police Department “Suspicious Person/s” Reports Analysis
	Suspicious Person/s Reports
	Suspicious Person/s Reports
	Suspicious Person/s Reports
	Croton Police Department “Arrest” Reports Analysis
	Arrests Reports
	Arrests Reports
	Arrests Reports
	Croton Police Department “Vehicle and Traffic Citation” Reports Analysis
	Vehicle and Traffic Citation Reports
	Vehicle and Traffic Citation Reports
	Vehicle and Traffic Citation Reports
	Vehicle and Traffic Citation Reports
	Vehicle and Traffic Citation Reports

